	
	



[bookmark: _GoBack]Derek  Atkinson:	00:07	Welcome to the Patient Safety Huddle, presented by the VA National Center For Patient Safety. I'm your host, Derek Atkinson, Public Affairs Officer. Joining me today, is the Veteran's Health Administration's National Program Manager For Safe Patient Handling and Mobility, Dr. Tony Hilton. Hello Dr. Hilton, how are you?
Dr. Tony Hilton:	00:29	Hello Eric, this is Tony, and I'm so glad to talk to you, I'm doing very well today.
Derek  Atkinson:	00:34	All right, well thank you very much for joining us today on the Patient Safety Huddle. Before we get started, can you tell our listeners a little about yourself?
Dr. Tony Hilton:	00:43	Sure. I have come from a nursing background. I have been a nurse for quite a few years, working with spinal cord injury, neurological rehab, nursing, [inaudible 00:00:57] rehab, spent some time in public health, and then also became a nurse practitioner, family practice nurse practitioner, working with medically indigent individuals in the community, and then to the VA, and in the VA I actually started working fairly early on, about 10 years ago, as a safe patient handling and mobility facility champion, and I'm so glad to be able to do that.
Derek  Atkinson:	01:25	So you started out as the facility champion, now you're the national program manager. What are some of the things that are important at the facility level, when it comes to safe patient handling and mobility?
Dr. Tony Hilton:	01:37	I think that it is very valuable that you understand patient flow, where patients are coming in, where they're going, and how we as direct care providers handle those patients. As clinicians we touch patients all day long, and we help them move from one place to another place, and understanding how we handle our patients through the entire spectrum of care, is important for a facility champion, to really understand how that impacts the development of their program at the local level.
Derek  Atkinson:	02:09	Tell me a little bit about what safe patient handling and mobility really entails.
Dr. Tony Hilton:	02:14	Okay. I'm glad you asked. Safe patient handling means we're going to safely handle our patients when we take care of them, and as they move from place to place, we want to make sure that they move safely, and that we are actually able to protect them from injuries while protecting ourselves, as direct care providers, from injuries. In the past, years and years and years, we have been taught that as [inaudible 00:02:44] we are to manually move patients, and by manually moving patients there was nothing wrong with that. However, the evidence is now saying that we're getting injured, and we are replacing the manual handling by using technology to move the patients in a more dignified, and more supported and a safer way, that it protects our caregivers, and it protects our patients.
Derek  Atkinson:	03:11	So, when you say you're using technology, what are some examples of the kind of technology that you're using when it comes to safe patient handling?
Dr. Tony Hilton:	03:22	What we use is a multiplicity of different technologies, and the whole idea is that we want to minimize any lifting past 35 pounds, pushing and pulling, and a lot of different technologies are either lifting devices, lifting devices that may be the hook up in the ceiling, they may be floor-based lifts, they may be inflatable devices that we transport a patient. It's really very beautiful to see them float across from one surface to the other. Painless, and effortless on the part of the providers, and then also elevated toilet seats that are powered. We have powered exam tables. We have power-driven stretchers, power-driven beds, more power-driven chairs. Everything that we would normally do to push and pull patients around and move them, or even repositioning them in bed, log-rolling them, we use technology so that it can be done in a very gentle and very safe manner. The entire environment of care is providing the technology multiple different ways, to make sure that the patient is handled very carefully, very safely, to prevent injuries to staff and to patients.
Derek  Atkinson:	04:43	I think you really touched it right there. So, the focus on safe patient handling is really a win-win, because, as you say, it does help keep the veterans safe, or the patients, while they're moving from one area to another area, but then it also helps out staff, and helps cut down on injuries to staff.
Dr. Tony Hilton:	05:05	Absolutely.
Derek  Atkinson:	05:06	Have you seen in decrease in employee injuries over the years, as technology has become more prevalent?
Dr. Tony Hilton:	05:14	It has shown over the last 10 years, not only have we had return of investment as a VA in the technology purchase, but our injuries have dropped by 50 percent over the last 10 years. That represents a large savings, but more importantly, our employees are our most valuable investments, because they take care of our veterans, and we want to take care of them, so that they can take the best care of our patients. So, by keeping a healthy workforce from injuries, we are actually doing a very good job taking care of our veterans that way.
Derek  Atkinson:	05:54	Of course that improves things like productivity, efficiency, and things of that nature.
Dr. Tony Hilton:	05:58	Absolutely. And a happier environment, much happier for all, and there's satisfaction to staff and patients improves, and I have to tell you, when we have visitors coming into the VA from other hospitals, or students coming in to do their rotations as part of their academic [inaudible 00:06:16], and they see what the VA has, they're totally astounded and just amazed to see what we're doing, and why didn't we do this much earlier in the health professions? So the message is very clear, that we value our employees, we value our patients, and we will do the right thing in terms of providing technology to make it safer to handle our patients, and move them around.
Derek  Atkinson:	06:42	Thank you for listening to the Patient Safety Huddle Podcast, presented by the VA National Center for Patient Safety. Please tune in next time, as we continue the conversation with the VHA's national program manager for safe patient handling and mobility, Dr. Tony Hilton.

	
	Page 1 of 3



