Derek: Welcome to the patient safety huddle presented by the VA National Center for patient safety I'm your host Derek Atkinson, public affairs officer. Joining me today to discuss the national patient safety goals or (NPSGs) is VA National Center for patient safety nurse coordinator Wendy Moorish, hello Wendy how are you? 

Wendy: Hi Derek, I’m good. 

Derek: Alright, well thank you for joining us today on the patient safety huddle and before we get started can you tell our listeners a little about yourself?

Wendy: Well, I’ve been a nurse for 35 years, I’ve worked in the private sector as well as the VA. I've been in the VA in various capacities from inpatient and outpatient sides for the past 18 years, almost 19. I am currently working at National Center for patient safety as Derek said as a nurse coordinator for several programs here including the national patient safety goals.

Derek: Alright, so when we’re talking about national patient safety goals, what exactly are we talking about?

Wendy: Well the national patient safety goals are actually come from The Joint Commission and they were established around 2003 to help accredited organizations to address specific areas of patient safety concerns. 

Derek: Is the national patient safety goal the same thing as a standard of care?

Wendy: The national patient safety goals are the same thing, goals are standards in this particular instance. It's kind of interesting that from year to year people think that the goals will change or if they no longer see one of the goals that they don't have to worry about it but they still are standards of care. I think with the national Center for patient safety we look at the goals as a basic standard of care.

Derek: So NPSGs are essentially the Baseline standard of care however we here in VA we aim higher than that baseline for the NPSGs, is that right?

Wendy: Oh absolutely and the VA does really well and most of the NPSGs, in fact we do better than the private sector, which I think is fabulous. We just do a fabulous job taking care of our veterans and it shows through the NPSGs. 

Derek: Yeah, to just to kind of piggyback on that there's been a couple studies recently that have really looked at the patient safety outcomes in VA and in the private sector and of six of the nine patient safety indicators by AHRQ, VA was better than the private sector and then the other three they were about equal. So it's interesting to look and see how VA does compare against non-VA hospitals and more times than not, it ends up being pretty favorably. 

Wendy: Absolutely, I think it's important for us to remember that the VA does just a wonderful job with our Healthcare System. 
Derek: You mentioned something about the NPSGs changing from year to year, what does that look like, how does that work?

Wendy: Well, really the NPSGs actually take effect calendar year to calendar you're so January 1st to December 31st. Alot of people think its fiscal year to fiscal year but it is not. And what happens is that they don't appear to change much from one year to the next however that's not necessarily the case. If they do add new NPSGs, there’s particular reasons that they add them, such as if they relate to patient safety or quality of care; if they have a positive impact on Health Care outcomes or if they meet and surpass law or regulation and lastly if they can accurately and readily be measured. So there are specific reasons why they may add new NPSGs, at the same time you see some of them disappear. So this year we had NPSG 1 2 3 6 7 9 and 15, I know those are a bunch of numbers but you see that they aren't chronologic, they skip a pattern. So those ones that aren't seen or I didn't just list off like 4 and 5 those goals are still there such as NPSG number 16 about improving recognition and response to changes in a patient condition but it's not actually one of the goals. That doesn't mean that you're not held to that standard for that goal that you no longer see or hear about, those are still there they just aren’t the major focus of the Joint Commission when they come into accredit an organization.

Derek: So the annual goals that we receive and the facilities receive, it's kind of like the microscope on particular goals, safety goals, that we are focusing on and just because something was on there last year but not this year it doesn't mean that that is no longer relevant. 

Wendy: That’s actually a good way to put it. It's sort of microscopic look at things, yes.

Derek: Alright, Wendy well thank you for joining us today on the patient safety huddle.

Wendy: Thank you so much for having me Derek.
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