	
	



[bookmark: _GoBack]Derek:	Welcome to the Patient Safety Huddle, presented by the VA National Center for Patient Safety. I'm your host, Derek Ackenson, Public Affairs Officer. Joining me today is VA Director of Health Informatics Patient Safety, Jeannie Scott. Hello Jeannie, how are you?
Jeannie:	Doing great today and I'm excited to be on the podcast.
Derek:	All right, well thank you so much for joining us on the Patient Safety Huddle and before we get started, could you tell our listeners a little bit about yourself?
Jeannie:	I'm real excited that I have 32 years with VA. An amazing, amazing job. Just a little bit about my education is, my undergrad is I'm a lab tech, so I have a clinical background and I have a Masters in Science and Health Informatics. Briefly, my career with the VA is, again, started as lab tech, very much at the clinical area and then I got into information systems as a lab information manager. Many folks may know them as an ad pack. But I wanted to do more and I had the opportunity in the mid-90s, moved to the national level and I got involved with doing quality assurance and you'll see where that come in later, as we talk Derek. 
Jeannie:	I still want to get back to my clinical routes. I then moved to clinical information teams, supporting software such as labs, radiology, nutrition and food service and eventually the software that many of us are familiar with, electronic health records [inaudible 00:01:26]. Through this progression, it became apparent that these systems needed a little bit attention to them as far as patient care. You know, could these cause harm to the patient? And I had the opportunity in '03 to attend patient safety 101 and get to work more closely with the national [inaudible 00:01:44] patient safety, where bringing us to today, in 2005, I had the opportunity to move into this position as the director of a program that leads health IT patient safety. That's where we are to today. And working very collaboratively with the national center to make sure that we can provide the safest care possible.
Derek:	In general, how is VA promoting safer health information technology?
Jeannie:	So, in general, I'd say, very simply podcasts like this. Introducing patient safety and informatics and health IT together. Health information technology is just like any other technology we use in healthcare. The way we use devices, the way we have [inaudible 00:02:26]. The ways we have procedures and so VA has recognized, with having a program such as informatic patient safety, that we need to treat this technology just as if it were any other tool. So, ways that VA's promoting it, developing a program. So we do surveillance, reporting very similar to patient safety managers, reporting events, but we look at it more with surveillance and reporting from the technology. 
Jeannie:	We also look at it from monitoring. VA is promoting safer health IT by monitoring how we're implementing these tools and where they're being used. Another area that we're doing is training. Most recently, we've been at training for patient safety managers to bring in informatics training, health IT training and awareness for the patient safety community and on a reciprocal, bringing patient safety training to the informatics community. This past year, VA, the collaboration between the National Center for Patient Safety, informatics workforce development and the informatics patient safety program, is we brought specific patient safety training to the technical career fields in the informatics fields so that we can build teams together at the facilities that can help make care safe.
Derek:	Okay, and just for those who don't know technical career field or TCF is one of the many training programs that VA has and it's really a neat opportunity for folks to get into the VA and be mentored for a couple of years before they go out on their own, so thanks for mentioning that Jeannie.
Derek:	What are the standards for making health IT safer?
Jeannie:	The VA has used electronic health records and health information technology for many decades. Electronic health records have been implemented in the last few years, across the nation. The curve of adoption has increased due to incentive funding.
Jeannie:	But there are not specific standards for electronic health records. Medical devices, such as IV pumps, radiology equipment, laboratory equipment, that's regulated by the FDA and the 510K process. There are no specific standards for health IT. There are standards in the work though. So, for example, for the private community, if they're buying a product, products have to be certified by the office of the national coordinator and that just means that the products has certain features and capabilities to it.
Jeannie:	There are groups out there that are promoting true standards, international standards, ISO standards and locally, within the United States, AAMI, the Association for the Advancement of Medical Instrumentation, which is done standards for medical devices, is embarking on doing specific standards for health IT. And these are standards that are looking at a shared responsibility for health IT and that you have the person who built it, the manufacturer, the developer and you have the user, the healthcare organization. And these AAMI standards are about to produce their foundational standard and shortly, we expect in the next year or two to have a quality management standard, a risk management standard and human factor standards in which these standards will show, not only how to build the products, the responsibility for the vendor, but how to safely use the products and processes for how to make sure that if you're buying an electronic health records or quality management systems, just as we have quality measures for healthcare, what quality management would we have for using health IT? 
Jeannie:	What risks should we be looking at for health IT? And how do we make sure that the use of the health IT, for example, the human factors, which looks at the whole of the products together. And these are complicated, because there's no such product as health IT. It's a conglomerate of products. 
Jeannie:	Just recently, I was looking at the ISO standards and when you think about defining what makes healthcare software, and basically, it encompasses any software that impacts patient care, regardless or not whether it's deemed medical device.
Jeannie:	Some examples of health IT are your lab information systems, your radiology information systems, your order entry results recording, scheduling systems, personal health records, mental health, many different things. So that's what makes standards very difficult to do. But I'm excited to see folks like AAMI, [Amy 00:06:47], moving forward with standards. Now, I also want to point out, that's true standards in the sense that these folks follow prescribed processes to put out their recommendations. There's many guidelines out there for making health IT safer. The Office of the National Coordinator, ONC, on their website has wonderful tools out there that folks can look at. One of them being a guideline, it's called SAFER, S-A-F-E-R, safety assurance factors for EHR resilience. This is a set of nine to 12 guides with questions in the middle of it. It's a very detailed thing, but it's a way to begin to look at guidelines for individual healthcare organizations you can look at. 
Jeannie:	Also, A-H-R-Q, [Ark 00:07:29], has produced several different tools and guidelines that help provided methods that different healthcare organizations look at, looking at their individual processes at their facility as to how they can make their use of health IT safer.
Jeannie:	I just wanted to make that distinctions between true standards and guidelines. There are ISO standards for health information technology, AAMI is building specific merc and national standards for health information technology, but there are a multitude of guidelines. Particularly, I would refer people to the ONC website and also to AHRQ.
Derek:	Thank you for listening the Patient Safety Huddle podcast, presented by the VA National Center for Patient Safety. Please tune in next time, as we continue the conversation with Jeannie Scott, from the VA Informatics patient safety office, as we discuss making healthcare information technology safer for staff and veterans.
Derek:	To learn more about the VA National Center for Patient Safety, please go to our website at www.patientsafety.va.gov.
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