[Derek Atkinson] Welcome to the patient safety huddle presented by the VA National Center for patient. Safety. I'm your host Derek Atkinson public affairs officer joining me today as pharmacist and program analyst with a VA pharmacy and benefits management service, Eric Spahn. Hello Eric, how are you? 

[Eric Spann] Good, how are you?

[Derek Atkinson] Doing very well, Thank you. And thank you for joining us today on the patient safety huddle. Before we get started, can you tell our listeners a little about yourself?

[bookmark: _GoBack][Eric Spahn] Well, as you mentioned, I’m the program analyst with the pharmacy and benefits management service, as well as VA medication information management in Medical Association/Medric Affiliation? I've been with the VA 2008 since 2008 with TBM since 2012. I work a lot with My HealthEVet, connection care, and VA mobile help on one of their patient medication information applications.

[Derek Atkinson] Some of that work you’ve done is the ask a pharmacist app. Can you tell me a little bit about that? 

[Eric Spahn] Yeah, sure. When I First started VA around 2008-2009, They had the time clinical conscience Edition request for online My HealthEVet and wanted to add some content. I worked as a pharmacist for private sector for retail at the hospital and saw some “ask the pharmacist” applications for patients to ask a question, get an answer, and really some general pharmacy information available on some of the sites for the private sector. Once you get on My HealthEVet you can it needed a pharmacy, so I submitted it. Over the years it took a while to get the concept marketed. Secure messaging was coming out at the same time, so should have went that Avenue first to promote the creation and utilization of the ask a pharmacist triage groups and secure messaging. That’s basically giving Pharmacy contact number just like the phone number to say, “call this number at the pharmacy.” Quite a few triage groups have been created since then, but the general information to give patients before they ask a question, and really provide trusted resources for pharmacy information to patients and staff came through the ask a pharmacist mobile app. A lot of the it was things online on My HealthEVet we just that you could put it on the mobile platform. We were able to incorporate subject matter experts, pharmacy techs, and pharmacists from around the country who were supporting this messaging effort. It basically gave us a landing page to provide general medication information that we vetted, talking about resources for patients, general questions, waking up medication information for patients, What resources VA and My HealthEVet provide patients, and just a general understanding of how VA pharmacy works- as far as what to expect with refill medications or talk to the pharmacist. 

[Derek Atkinson] You mention My HealthEVet a couple of times. Do you have to be enrolled in My HealtheVet to use the application? 

[Eric Spahn] We wanted to have more immigration to My HealthEVet as far as sending an authenticated user that’s able to use My HealthEVet resources from the app, because there wasn’t really a pharmacy app out at the time at the time. It was really sort of an informational app. So, we do have a request add that functionality. but it's more informational. You don’t have to authenticate anybody to use the app. It’s an HTML, it’s webs based, so it’s not downloadable. That’s what we call a native app. We have CR codes where you can scan and open the app, or you can just search on Google and there's some videos and stuff. Really anybody, even non-Veteran or non-caregivers, can open the app and use it because we both provide general information. Some is VA specific but others are just general information. One of which is the pill ID where you can identify pills. The images we use on the identification software was a partnership with the Veteran medication image Library in National Library of Medicine, who is developing an app, so actually, the majority of the images they use are VA images. Which is great because that allows Veterans to see an image that most likely appears to be the same as what's in the bottle. 

[Derek Atkinson] I can essentially examine my bottle up against a photo that could perhaps show me something that is not right or some sort of safety issue? 

[Eric Spahn] speaking of the label, we also have a patient-centric medication prescription label as well on the app. So, you can actually help users especially, especially Veterans to see where information is contained on their label, which is another, it's one of your products in that the national Center For Patient Safety was the patient Centric label. So, we have an image of that on the Abbott cell so that Veterans know where to look on the prescription bottle for the information.

[Derek Atkinson] It doesn’t sound like I can refill my prescriptions through the app. Is that correct? 

[Eric Spahn] That's correct one of the other apps I’ve worked on is the refill app. Arch refill is a mobile app which basically works the same as my HealthEVet. The reason why is because it’s pulling all the data, and any refills you submit on My HealthEVet go back My HealtheVet before they come to this they have to be processed. That was just released in January for a separate application. We do hope to combine that mobile app with ask the pharmacist so that it’s a one-stop-shop but until it was released we couldn't of course Incorporate or integrate it with Ask The pharmacist. We do have ILS version that is coming out this spring or summer. It'll provides all the same features to refill, we can history to track your delivery prescription. And of course, access to medication information that's on My HealtheVet. That would of course require authentication for the user. 

[Derek Atkinson] Great so right now it sounds like there’s 2 apps. The Ask a Pharmacist app is the information Library so to speak and then the RX refill app is the one that I can actually use to refill my prescriptions.

[Eric Spahn] Right, and we promote that through Ask a Pharmacist as far as links to My HealtheVet, RX refill, links to my prescription history, links to tracking, and even some links to track prescriptions. We track right now through My HealthEVet and the Refill app is only see on scripts you have to provide some information to Veterans on how to track script that may be coming from the local medical center. But that’s correct, we are not integrated yet, we’re waiting on the ISL version to come out. But there is an HTML version. It’s been there since January and it seems to be doing really well 

[Derek Atkinson] Great so we can look for it in the future of the Ask A Pharmacist app and the RX refill app being in one conveniently downloadable application then?

[Eric Spahn] Yes.

[Derek Atkinson] awesome. I guess I have to ask, the app is called ask a pharmacist. Can I actually talk to a pharmacist through the app? 

[Eric Spahn] Well what it does is informational, so there’s no way to authenticate. What’s great about the effort is since we did start with triage groups made up of VA pharmacists, and those triage groups are assigned to patients at those facilities. We promote the user and after looking at all the information, if they still have questions, you give them a link to messaging where they would have to go and authenticate themselves into their inbox for messaging. That is another thing we have on the backlog which is of course a mobile app version. We’d like to integrate that mobile app into ask a pharmacist as well so you could send messages directly from your ask a pharmacist to your refills. What’s great about it is that since we did the work to create the triage groups for ask a pharmacist, many of the sites already have the point contact to move the from ask the pharmacist to the secure messaging inbox. I already have a contact there, many of them are ask a pharmacist contacts, they can go ahead and start the communication between the pharmacy. 

[Derek Atkinson] Okay so I can actually ask a Pharmacist with information on the app to talk to some of the pharmacies. It sounds like it’s another great reason for Veterans to sign up for My HealtheVet. 

[Eric Spahn] Definitely. I would say that a majority of the questions to the triage groups can actually be answered by the triage staff 

We've actually provided set up guidance for sites to pharmacy technicians in the front line. If it's a question about a refill or tracking prescription or just general questions they can answer, it allows the pharmacists to work with the patients on the site. 

Majority of the questions we’re seeing are general questions that a pharmacy technician can answer. So, ask the pharmacist many of the technicians are answering probably the majority of the questions. 

[Derek Atkinson] Is there anything else that you like to tell us about the applications that you've been working on?

[Eric Spahn] Other than the promotion these apps have been doing really well. Ask the pharmacist just hit 10,000 digits this year alone, so it's been doing really well. RX refill has been out, we haven't actually marketed it yet. So, we're waiting for the iOS version to come out so you start seeing marketing tools such as bulletins and banners. For both ask the pharmacist and RX refill we have a bulletin or a banner that has a quick response code. The user can scan it with their smart phone and it takes them straight to the application. Of course, you have to authenticate, but it allows the user to open the app without having to search for it on the web. So, it's a great tool and you can sharpen clippers in your size and you can put them off and put them with your prescription so that you can get the word out. We're also working with NCPS and we'd love to get some way for users to get to these apps from there and label itself. I'm working with that group as well trying to enhance any of the label features you guess have.

[Derek Atkinson] That would be great to have the information right there. Scan a QR code or some other method to get to all the information I need for that particular medicine. It's a cool feature. All right. Well Eric, thank you for joining us today on the patient safety huddle. 

[Eric Spahn] Thanks for having me. 

[Derek Atkinson] To learn more about the various mobile applications that VA has to make high-quality Health Care More accessible. Please visit www. Mobile.va.gov.
